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1. KBl Summary

Comparison Group: Unitary Authority

CoMPARATIVE PERFORMANCE 2012 VS 2011

KBI 01 - Overall (local) 5373 [ 60 835 ] 33 162
KBI 02 - Overall (national) 5381 [ 60 -8.04 ] 33 156
02. AccessiBiLity KBI
KBI 03 - Ease of Access (all) 7611 [ 72 598 ] 37 123
KBI 04 - Ease of Access (disabilities) 7123 [ 47 -7.05 ] 24 031
KBI 05 - Ease of Access (no car) 7331 [ 39 -8.85 ] 21 -2.76
e
KBI 06 - Local bus services 64.05 [] 17 -13.63 (] 8 123
KBI 07 - Local bus services (BVPI 104) 68.82 D 12 -15.06 . 6 0.09
KBI 08 - Public transport info (BVPI 103) 5093 D 22 -23.57 . 10 -3.71
KBI 09 - Taxi/mini cab services 7043 D 17 -4.39 D 10 -1.36
KBI 10 - Community Transport 5823 [] 29 498 (] 15 297
04. WaLkING/ Cycring KBI
KBI 11 - Pavements & Footpaths 53.10 [] 54 -11.88 [ 31 -345
KBI 12 - Pavements & Footpaths (aspects) 5450 [] 53 667 ] 28 1.07
KBI 13 - Cycle routes and facilities 4907 M 66 -16.66 (] 37 155
KBI 14 - Cycle routes and facilities (aspects) 51.60 [] 45 924 ] 33 0.29
KBI 15 - Rights of Way 5533 [] 73 -8.76 ] 38 -0.66
KBI 16 - Satisfaction - Rights of Way (aspects) 5312 [ 51 631 ] 26 041

KBI 17 - Traffic levels & congestion 4291 W 69 19.33 O 35 2.90
KBI 18 - Management of roadworks 5099 [] 54 -9.83 L] 27 596
KBI 19 - Traffic management 5536 [ 46 -8.39 ] 25 143

KBI 20 - Road safety locally 59.77 [] 46 6.67 ] 27 -1.28
KBI 21 - Road safety environment 5555 [] 36 -6.02 ] 26 1.71
KBI 22 - Road safety education 50.55 [] 47 -8.82 ] 27 084

KBI 23 - Condition of highways 3187 M 53 -25.13 () 30 -2.33
KBI 24 - Highway maintenance 4712 M 53 -10.54 [ 31 232
KBI 25 - Street lighting 6122 [] 69 -15.69 [ 37 -8.25
KBI 26 - Highway enforcement/obstructions 48.46 . 58 -7.73 D 32 -0.96

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away

from the best=Red.
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2. AccessiBiLity Bls ~ai

CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

ABI 01-Where you work (if you do) 7352 [ 72 1034 = 37 427
ABI 02-Post Office/banks 7396 [] 74 -10.55 [ 38 377
ABI 03-Local shops/supermarkets 8242 [ 55 -5.16 L] 29 039
ABI 04-Hospital 6877 [ 37 801 L] 18 321
ABI 05-Doctors and health facilities 77.15 . 73 -8.56 D 37 -2.69
ABI 06-School/college 7841 [ 57 -7.71 L] 29 -0.92
ABI 07-Leisure Facilities 7762 [ 44 368 ] 23 234
ABI 08-To visit friends/family 7705 [] 62 464 ] 32 223

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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3. PuBLic TRANSPORT Bls ~——

CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

PTBI 01-Frequency of bus services 6898 [ 8 934 L] 6 156
PTBI 02-Number of bus stops 7272 [ 23 -10.86 [ 11 -0.95
PTBI 03-The state of bus stops 6714 [ 9 -593 L] 6 -0.17
PTBI 04-Whether buses arrive on time 6299 [] 13 814 L] 7 3.81
PTBI 05-How easy buses are to get on/off 7465 [ 24 -8.65 L] 13 -0.52
PTBI 06-The local bus service overall 6793 [] 9 987 L] 6 042
PTBI 07-Bus fares 39338 M 52 -10.65 [ 24 1.08
PTBI 08-Quality and cleanliness of buses 65.86 [ 14 511 L] 9 296
PTBI 09-Helpfulness of drivers 6547 [ 22 -5.75 L] 13 -1.29
PTBI 10-Personal safety on the bus 68.74 [] 16 -3.62 ] 10 1.17
PTBI 11-Personal safety while waiting at bus stop 63.50 [] 35 -5.76 L] 20 -1.32
PTBI 12-Raised kerbs at bus stops 63.00 D 50 -13.10 . 33 -0.53
PTBI 13-The amount of information 6212 [ 21 9.72 L] 10 242
PTBI 14-The clarity of information 61.00 [] 25 998 L] 10 -1.66
PTBI 15-The accuracy of information 62.85 [] 18 877 L] 9 0.04
PTBI 16-Ease of finding the right information 5859 [] 19 9.03 L] 9 0.29
PTBI 17-Information about accessible buses 54.80 |:| 20 -7.57 |:| 9 -0.72
PTBI 18-Information to help people plan journeys 59.74 [] 31 -10.50 [ 14 -0.86
PTBI 19-Reliability of Electronic Display Info 5339 [] 39 -14.43 [ 22 2.07
PTBI 20-Provision of public transport information 59.44 D 22 -12.19 . 10 -2.16
PTBI 21-Availability of taxis or minicabs 8037 [ 12 369 ] 7 -0.80
PTBI 22-Reliability of taxis or minicabs 7795 [ 5 -2.65 O 2 -0.59
PTBI 23-Cost (fares) of taxis or minicabs 5229 [] 18 -6.47 L] 7 0.49
PTBI 24-Availability of Community Transport 5730 [] 22 -5.95 L] 12 1.22
PTBI 25-Community Transport fares 5293 [] 21 3.16 ] 10 095
PTBI 26-Reliability of Community Transport 5887 [] 16 -5.70 L] 10 426

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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4. WALKING & CycLING Bls ~—

CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

WCBI 01-The provision of pavements where needed 62.78 [ 64 1022 [ 32 -2.88
WCBI 02-The condition of pavements 4817 A 56 1194 = 31 369
WCBI 03-The cleanliness of pavements 4510 M 64 1461 = 32 235
WCBI 04-Direction signposts for pedestrians 6149 [ 9 -3.38 ] 7 134
WCBI 05-Provision of safe crossing points 5971 [] 36 -5.89 L] 20 -1.31
WCBI 06-Drop kerb crossing points 6105 [] 39 594 L] 21 123
WCBI 07-Pavements being kept clear of obstruction 43.19 . 36 -11.63 . 22 2.65
W(CBI 08-The provision of cycle routes where needed 49.07 . 49 -24.55 . 31 -2.83
WCBI 09-Location of cycle routes/lanes 30.27 . 51 -24.72 . 30

W(CBI 10-Condition of cycle routes 5636 [] 40 -10.10 = 29 -1.98
WCBI 11-Cycle crossing facilities at junctions 5138 [] 55 -10.15 = 34 -0.94
WCBI 12-Cycle parking 4781 W 37 797 L] 25 -0.80
WCBI 13-Direction signing for cycle routes 5270 [] 46 117 = 32 -0.54
WCBI 14-Cycle route information e.g. maps 4857 M 48 1212 [ 32 127
WCBI 15-Cycle training (e.g at schools) 5453 [] 29 793 L] 17 317
WCBI 16-Cycle facilities at place of work 5473 [] 16 -6.00 L] 10 735
WCBI 17-Provision of footpaths for walking/running 63.12 [ 53 -6.92 ] 30 -040
WCBI 18-Bridleways for horse riding and/or cycling 55.31 D 71 -13.55 . 37 -1.25
WCBI 19-Signposting of Rights of Way 56.70 [] 40 597 L] 17 090
WCBI 20-Condition of Rights of Way 53.28 [] 49 -836 L] 28 -0.07
WCBI 21-Ease of use by those with disabilities 4453 [l 44 -12.05 () 26 133
W(CBI 22-Information about Rights of Way routes 4574 W 36 -5.32 L] 18 1.95

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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5. TAckLING CoNGESTION Bls ~—

CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

TCBI 01-Advanced warning of roadworks 6241 [ 36 -5.19 L] 22 229
TCBI 02-Efforts to reduce delays to traffic 4881 M 60 1667 [ 30 6.85
TCBI 03-Time taken to complete roadworks 4239 W 54 1534 [ 29 9.19
TCBI 04-Signposting of road diversions 5647 [] 42 -845 L] 23 6.19
TCBI 05-Helplines to find out about roadworks 4492 M 55 -7.90 L] 26 530
TCBI 06-Efforts to minimise nuisance to residents 50.95 D 39 -7.63 D 22 593
TCBI 07-Road signs 7225 [ 9 .57 ] 8 1.50
TCBI 08-Location of permanent traffic lights 7031 [ 14 244 ] 9 1.03
TCBI 09-Waiting time at permanent traffic lights 6218 [ 42 -6.66 L] 19 237
TCBI 10-Tackling illegal on-street parking 4553 M 35 -8.60 ] 23 283
TCBI 11-Restrictions of parking on busy roads 4933 W 64 7.25 L] 33 094
TCBI 12-Good Park and Ride Schemes 45.05 . 54 -25.62 . 24 1.56
TCBI 13-The routes taken by heavy goods vehicles 42.84 . 52 -14.32 . 33 -0.23

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

RSBI 01-Speed limits 65.55 [ 29 440 ] 17 162
RSBI 02-The enforcement of speed limits 56.86 [ 23 -7.07 L] 15 -030
RSBI 03-Speed control measures (e.g. road humps) 5470 [] 19 -4.12 ] 15 1.96
RSBI 04-Location of speed control measures 56.02 [] 15 -2.12 ] 13 091
RSBI 05-Safety of walking 6278 [ 50 6.85 L] 28 -2.09
RSBI 06-Safety of cycling 5032 [] 46 1473 = 28 432
RSBI 07-Safety of children walking to school 5414 [] 53 1169 = 30 -5.01
RSBI 08-Safety of children cycling to school 4404 W 53 -15.04 [ 31 -6.48
RSBI 09-Road safety training/education - children 5344 [] 41 -11.20 [ 22 0.00
RSBI 10-Road safety training/education -motorcycle 5352 [] 27 -6.82 L] 17 1.68
RSBI 11-Road safety training/educ - young drivers 4470 W 63 -10.29 = 33 418

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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7- HIGHWAY MAINTENANCE Bls ~—

CoMPARATIVE PERFORMANCE 2012 VS 2011
Comparison Group: Unitary Authority

HMBI 01-Condition of road surfaces 3035 [l 53 -27.53 = 30 -2.60
HMBI 02-Cleanliness of roads 5287 [] 62 1034 = 32 175
HMBI 03-Condition of road markings 5788 [] 31 741 L] 15 136
HMBI 04-Condition and cleanliness of road signs 5867 [] 42 -7.28 L] 24 -0.98
HMBI 05-Speed of repair to street lights 60.73 [ 28 -4.87 ] 18 -0.04
HMBI 06-Speed of repair to damaged roads/pavements 2708 [l 45 -19.90 = 28 -043
HMBI 07-Quality of repair to damaged roads/Pavemt 3316 [l 48 -17.80 = 28 063
HMBI 08-Maintenance of highway verges/trees/shrub 4139 W 72 -20.38 = 38 -7.86
HMBI 09-Weed killing on pavements and roads 4295 M 67 -13.87 [ 36 -8.32
HMBI 10-Keeping drains clear and working 4957 M 30 -13.35 = 23 -4.71
HMBI 11- Deals with Potholes and damaged roads 4927 A 59 -22.67 = 35

HMBI 12-Deals with obstructions on pavements 4117 A 60 987 L] 31 474
HMBI 13-Keeps roads clear of obstructions 5574 [] 56 737 L] 30 -266
HMBI 14-Deals with illegally parked cars 4220 M 53 -12.45 [ 30 0.86
HMBI 15-Undertakes cold weather gritting 5547 [] 11 768 L] 8 3.02
HMBI 16-Cuts back overgrown hedges 4511 60 12,66 = 36 093
HMBI 17-Deals with mud on the road 5358 [] 29 9,55 ] 22 068
HMBI 18-Deals with abandoned cars 52.89 D 73 -11.15 . 37 1.04

"Scope to Improve" is the gap from the BEST national score. Smaller number is better: Zero to -5=Green, -5 to -10=Yellow, more than 10 points away
from the best=Red.
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KBI 01

- Overall (local)

56.09

54.63

5592

5535

53.73

KBI 02 -

Overall (national)

56.01

54.66

5596

5538

53.81

KBI 03 - Ease of Access (all) 73.54 75.56 76.83 7735 76.11
KBI 04 - Ease of Access (disabilities) 69.16 67.09 72.36 71.54 71.23
KBI 05 - Ease of Access (no car) 68.17 76.81 77.38 76.07 73.31

KBI 06 - Local bus services 60.90 61.21 66.00 65.28 64.05
KBI 07 - Local bus services (BVPI 104) 59.64 62.86 71.79 68.73 68.82
KBI 08 - Public transport info (BVPI 103) 52.83 5217 54.66 54.64 50.93
KBI 09 - Taxi/mini cab services 7339 70.05 69.99 71.79 7043
KBI 10 - Community Transport 5943 5744 56.86 61.20 58.23

KBI 11 - Pavements & Footpaths 53.98 5534 55.02 56.56 53.10
KBI 12 - Pavements & Footpaths (aspects) 5343 56.13 55.22 55.56 54.50
KBI 13 - Cycle routes and facilities 51.20 48.50 48.46 50.62 49.07
KBI 14 - Cycle routes and facilities (aspects) 4437 43.47 46.03 51.31 51.60
KBI 15 - Rights of Way 58.21 57.09 5857 55.99 5533
KBI 16 - Satisfaction - Rights of Way (aspects) 5041 50.64 5251 52.71 53.12

KBI 17 - Traffic levels & congestion 38.48 3497 39.20 40.01 4291
KBI 18 - Management of roadworks 43.82 48.24 5038 45.03 50.99
KBI 19 - Traffic management 52.08 53.04 54.04 53.93 55.36

KBI 20 - Road safety locally 59.08 58.56 60.46 61.05 59.77
KBI 21 - Road safety environment 5161 5291 54.60 57.26 55.55
KBI 22 - Road safety education 46.23 46.53 4761 51.39 50.55

KBI 23 -

Condition of highways

42.64

41.59

3737

34.20

31.87
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8. Historic KBI Scores —~——
KBI 24 - Highway maintenance 50.25 5295 51.00 4944 47.12
KBI 25 - Street lighting 68.99 68.08 70.85 69.47 61.22
KBI 26 - Highway enforcement/obstructions 46.99 50.40 50.22 4941 48.46
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Questions with an x in the name have not been asked in the 2011 survey.
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o1. AccessiBiLiTy Bl

Question 2008 Jul 2009 Sep 2010 Sep 2011 Sep 2012 Sep
ABI 01-Where you work (if you do) 73.99 7499 7534 77.74 73.52
ABI 02-Post Office/banks 74.12 75.12 7797 77.74 73.96
ABI 03-Local shops/supermarkets 7842 80.06 81.69 82.03 8242
ABI 04-Hospital 66.96 7035 69.47 71.98 68.77
ABI 05-Doctors and health facilities 78.65 79.36 80.35 79.85 7715
ABI 06-School/college 69.88 74.76 79.49 79.33 7841
ABI 07-Leisure Facilities 73.40 74.88 7535 7528 77.62
ABI 08-To visit friends/family 72.86 74.94 7497 74.82 77.05
ABI 09x-Walking 56.35 5717 57.08

ABI 10x-Cycle 4243 43.53 45.49

ABI 11x-Bus 50.59 54.12 54.16

ABI 12x-Car (or Van) 84.94 85.76 84.89

ABI 13x-Passenger in a car 79.52 79.23 80.47

ABI 14x-Motorcycle or moped 68.85 68.27 67.92

ABI 15x-Taxi or mini-cab 72.79 72.55 74.07

ABI 16x-Train 38.77 44.46 41.64

ABI 17x-Wheelchair or mobility scooter 33.10 34.71 37.17

ABI 18x-Community Transport 41.42 42.02 41.78

ABI 19x-Demand Responsive Transport 41.15 44.32 42.20

02. PusLic TRANSPORT Bl

Question 2008 Jul 2009 Sep 2010 Sep 2011 Sep 2012 Sep
PTBI 01-Frequency of bus services 62.99 66.29 69.24 67.42 68.98
PTBI 02-Number of bus stops 69.23 71.28 73.18 73.67 7272
PTBI 03-The state of bus stops 61.11 65.07 67.77 67.31 67.14
PTBI 04-Whether buses arrive on time 50.88 57.10 5798 59.19 62.99
PTBI 05-How easy buses are to get on/off 71.11 72.52 73.82 75.16 74.65
PTBI 06-The local bus service overall 60.65 63.49 68.14 67.51 6793
PTBI 07-Bus fares 35.70 34.47 39.88 3830 39.38
PTBI 08-Quality and cleanliness of buses 58.96 58.44 62.04 6291 65.86
PTBI 09-Helpfulness of drivers 61.57 61.84 64.40 66.76 65.47
PTBI 10-Personal safety on the bus 63.49 62.84 65.99 67.57 68.74
PTBI 11-Personal safety while waiting at bus stop 59.67 60.85 63.54 64.82 63.50
PTBI 12-Raised kerbs at bus stops 59.11 6132 61.36 63.53 63.00
PTBI 13-The amount of information 58.11 59.73 62.06 64.54 62.12
PTBI 14-The clarity of information 55.16 57.71 61.08 62.66 61.00
PTBI 15-The accuracy of information 57.69 59.74 61.72 62.81 62.85
PTBI 16-Ease of finding the right information 5291 55.44 57.80 5831 58.59
PTBI 17-Information about accessible buses 46.82 48.65 55.88 55.52 54.80
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02. PuBLic TRANSPORT BI

Question 2008 Jul 2009 Sep 2010 Sep 2011 Sep 2012 Sep
PTBI 18-Information to help people plan journeys 55.54 5853 60.21 60.60 59.74
PTBI 19-Reliability of Electronic Display Info 5133 53.39
PTBI 20-Provision of public transport information 56.46 58.13 60.69 61.60 59.44
PTBI 21-Availability of taxis or minicabs 82.75 8230 80.28 81.18 8037
PTBI 22-Reliability of taxis or minicabs 7890 7894 7853 78.54 7795
PTBI 23-Cost (fares) of taxis or minicabs 4712 50.30 50.99 51.80 52.29
PTBI 24-Availability of Community Transport 51.49 57.01 58.12 56.08 5730
PTBI 25-Community Transport fares 47.76 49.12 51.67 51.99 5293
PTBI 26-Reliability of Community Transport 5339 57.04 5897 5461 58.87
PTBI 25x-Helpfulness of taxi/mini cab drivers 70.07 72.09 7095

PTBI 23x-Suitability of taxis/mini cabs (Disabled) 57.87 6091 64.44

PTBI 28x-Community Transport (Disabled) 51.74 5438 5937

PTBI 29x-Helpfulness of Community Transport driver 62.19 60.66 63.16

xPTBI 21-Information about local air quality 45.71

03. WaLKING AND CycLiNG Bl

Question 2008 Jul 2009 Sep 2010 Sep 2011 Sep 2012 Sep
WCBI 01-The provision of pavements where needed 62.90 66.67 66.07 65.65 62.78
W(CBI 02-The condition of pavements 48.77 52.64 51.26 51.86 48.17
WCBI 03-The cleanliness of pavements 43.22 46.62 4719 4745 45.10
WCBI 04-Direction signposts for pedestrians 60.61 6233 59.95 60.15 61.49
WCBI 05-Provision of safe crossing points 58.73 60.28 59.43 61.03 59.71
W(CBI 06-Drop kerb crossing points 60.62 61.53 62.52 62.27 61.05
W(CBI 07-Pavements being kept clear of obstruction 39.17 42.83 40.10 40.54 43.19
W(CBI 08-The provision of cycle routes where needed 47.35 4411 46.46 51.90 49.07
W(CBI 09-Location of cycle routes/lanes 30.27
WCBI 10-Condition of cycle routes 53.54 50.79 5275 5835 56.36
WCBI 11-Cycle crossing facilities at junctions 44.71 4414 46.78 5231 51.38
WCBI 12-Cycle parking 39.88 40.73 4274 4861 47.81
W(CBI 13-Direction signing for cycle routes 43.72 43.94 47.15 53.23 52.70
WCBI 14-Cycle route information e.g. maps 39.47 37.22 39.46 4730 48.57
WCBI 15-Cycle training (e.g. at schools) 45.27 4335 45.85 5137 54.53
WCBI 16-Cycle facilities at place of work 41.03 43.44 47.06 4739 54.73
WCBI 17-Provision of footpaths for walking/running 62.62 62.53 63.94 63.52 63.12
WCBI 18-Bridleways for horse riding and/or cycling 54.22 49.84 55.08 56.56 5531
WCBI 19-Signposting of Rights of Way 53.97 54.27 55.89 55.80 56.70
WCBI 20-Condition of Rights of Way 51.70 53.76 53.62 53.35 53.28
WCBI 21-Ease of use by those with disabilities 39.56 4199 46.31 43.20 44.53
WCBI 22-Information about Rights of Way routes 4034 4145 40.22 43.79 45.74
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9. Historic Bl Scores

04. TAckLING CoNGEsTION Bl

Question 2008 Jul 20009 Sep 2010 Sep 2011 Sep 2012 Sep
TCBI 01-Advanced warning of roadworks 5792 61.79 63.20 60.12 6241
TCBI 02-Efforts to reduce delays to traffic 4243 46.93 51.23 41.96 48.81
TCBI 03-Time taken to complete roadworks 3399 39.49 43.60 33.21 4239
TCBI 04-Signposting of road diversions 46.90 52.54 53.81 50.28 56.47
TCBI 05-Helplines to find out about roadworks 38.79 42.69 43.20 3961 4491
TCBI 06-Efforts to minimise nuisance to residents 4291 46.01 47.23 45.01 50.95
TCBI 07-Road signs 69.30 69.75 68.94 70.75 7225
TCBI 08-Location of permanent traffic lights 69.25 69.80 69.15 69.28 7031
TCBI 09-Waiting time at permanent traffic lights 59.19 5932 61.89 59.80 62.18
TCBI 10-Tackling illegal on-street parking 4033 40.69 41.27 42.70 45.53
TCBI 11-Restrictions of parking on busy roads 46.46 46.10 47.53 48.39 4933
TCBI 12-Good Park and Ride Schemes 42.13 43.14 45.86 43.49 45.05
TCBI 13-The routes taken by heavy goods vehicles 3790 42.49 43.65 43.08 42.84
RSBI 01-Speed limits 64.12 64.04 62.80 63.93 65.55
RSBI 02-The enforcement of speed limits 53.12 53.87 53.83 57.16 56.86
RSBI 03-Speed control measures (e.g. road humps) 48.55 49.48 51.58 52.74 54.70
RSBI 04-Location of speed control measures 55.11 56.02
RSBI 05-Safety of walking 62.26 65.19 63.96 64.87 62.78
RSBI 06-Safety of cycling 4747 46.48 50.78 54.64 5032
RSBI 07-Safety of children walking to school 4799 51.36 5534 59.15 5414
RSBI 08-Safety of children cycling to school 37.73 39.95 43.89 50.52 44.04
RSBI 09-Road safety training/education - children 46.04 51.58 49.26 53.44 53.44
RSBI 10-Road safety training/education -motorcycle 49.54 49.61 49.67 51.84 53.52
RSBI 11-Road safety training/educ - young drivers 43.11 3838 43.90 48.88 44.70
HMBI 01-Condition of road surfaces 44.80 4524 37.25 3295 30.35
HMBI 02-Cleanliness of roads 50.66 55.95 55.16 54.62 52.87
HMBI 03-Condition of road markings 59.74 63.29 59.82 59.24 57.88
HMBI 04-Condition and cleanliness of road signs 61.20 61.46 60.11 59.65 58.67
HMBI 05-Speed of repair to street lights 60.30 62.20 62.55 60.77 60.73
HMBI 06-Speed of repair to damaged roads/pavements 33.53 37.77 3097 27.51 27.08
HMBI 07-Quality of repair to damaged roads/Pavemt 3253 33.16
HMBI 08-Maintenance of highway verges/trees/shrub 43.23 50.44 50.62 49.25 4139
HMBI 09-Weed killing on pavements and roads 4411 5095 5141 51.27 4295
HMBI 10-Keeping drains clear and working 46.16 5037 5336 54.28 49.57
HMBI 11- Deals with Potholes and damaged roads 49.27
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HMBI 12-Deals with obstructions on pavements 44.07 49.72 48.15 4591 41.17
HMBI 13-Keeps roads clear of obstructions 55.68 59.28 57.04 58.40 55.74
HMBI 14-Deals with illegally parked cars 40.09 43.70 43.14 41.40 42.26
HMBI 15-Undertakes cold weather gritting 64.02 60.65 50.53 5245 55.47
HMBI 16-Cuts back overgrown hedges 44.77 49.70 51.27 46.04 45.11
HMBI 17-Deals with mud on the road 50.68 5227 52.65 52.90 53.58
HMBI 18-Deals with abandoned cars 46.64 47.75 49.05 51.84 52.89
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Historic PERFORMANCE BY THEME
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